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Ecological Thinking!

Think before printing any dissemination material if it is necessary. In case something needs to be printed, it is worth thinking
about where to print it (e.g., local print shop, ecofriendly online print shop, etc.), on what kind of paper (e.g., recycled paper,
grass paper, other alternatives to usual white paper) and with what kind of colors.

Let’s protect our environmegtl
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1. Innledning

. Velkommen til brukerveiledningen for opplaeringsplattformen for den profesjonelle
profilen «Ekspert i etterforskning av savnede personer»!

Det finnes i dag ikke et tydelig og felles forskningssystem, og den profesjonelle profilen til
«eksperten i forskning pa savnede personer» spiller en grunnleggende rolle i koordineringen
og stgtten til familiene. Dette inkluderer det nasjonale regelverkets referansesystem,
politiets prosedyrer og frivillige organisasjoner som tilbyr stgttetjenester til pargrende.
Kurset tar sikte pa a trene alle som er interessert i a forbedre sine ferdigheter og kunnskaper
for & skape en profesjonell figur i samsvar med det europeiske kvalifikasjonsrammeverket,
og evnen og i stand til 4 bruke alle verktgyene som er ngdvendige for a stgtte pargrende og
de som er involvert i etterforskning.

2. Veileder

Trinn 0. Ga inn pa nettsiden

Hvor finner du den? Du finner oppleeringsplattformen for «Ekspert i etterforskning av
savnede personer» ved a ga til nettsiden og klikke pa seksjonen «opplaering».

Improving the search system to combat the growing phenomenon of
Missing People in Europe

[ >more

Opplaeringskurs- Brukerveiledning
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Trinn 1. Opplaeringskurs

Du har kommet inn i opplaeringsdelen, som inneholder nyttig informasjon om opplaeringen
for yrkesprofilen, som du kan se pa bildet nedenfor:

o
4
=

o

=
-

oo S
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Da har du gatt inn i oppleeringskursene, som du kan se nedenfor:

Opplaeringskurs- Brukerveiledning
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Expert in the Research of Missing people and Children

Introduction

Trinn 2. Logg inn / Registrer deg

For a fa tilgang til innholdet og kursbevisene ma du logge deg pa eller registrere deg.
For a registrere deg, klikk pa knappen «Registrer deg»:

Expert in the Research of Missing people and Children

Introduction

7h

Course 0. Preventing Course 1. Assistance and Course 2. Family Course 3 Research and

R

Step 2.1 Registrering

Du kommer inn pa en annen side som vist pa bildet nedenfor, der du ma oppgi den
ngdvendige informasjonen for a opprette en konto.

Opplaeringskurs- Brukerveiledning
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Fglg disse trinnene:

1.
2.
3.
4.
5.
6.

Skriv inn e-postadressen din.

Angi passordet ditt.

Skriv inn fornavnet ditt.

Skriv inn etternavnet ditt.

Skriv inn brukernavnet ditt.

Klikk pa knappen «Opprett en konto».

Nar du har fullfgrt trinnene ovenfor, vil du ha opprettet en konto og bli sendt videre til
oppleeringskursets brukerside.

Opplaeringskurs- Brukerveiledning
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Expert in the Research of Missing people and Children

Introduction

E

7k

Course 0. Preventing Course 1. Assistance and Course 2. Family Course 3 Research and

o

Hver gang du gar inn pa opplaeringsplattformen, logger du deg pa. Hvis du velger a lagre
paloggingsinformasjonen, vil innloggingen skje automatisk, ellers vil du bli bedt om a oppgi
brukernavn og passord.

Trinn 3 Brukerveiledning

Fgr du begynner pa utdanningsreisen din, kan det vaere nyttig a ga til brukerveiledningen
var, som inneholder trinnvis informasjon om opplaeringsplattformen. Bare klikk pa den bla
knappen «Brukerveiledning» (som vist nedenfor), sa kan du laste ned tekst og visuelle
retningslinjer.

Expert in the Research of Missing people and Children

Introduction

Opplaeringskurs- Brukerveiledning
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Trinn 4 Gjennomfgring av opplaeringen

Na klikker du pa det kurset du @gnsker a ga inn pa. Du velger for eksempel Kurs 1. Trykk pa

Kurs 1, som du ser nedenfor:

In the absence of o clear and shared common research system, the professional figure of the “Expert in the research for missing persons” plays o fundamental role in
rence, of the police. y that provide
skills and knowledge in order to create o professional figure integrated ot

“upporting fomilies 1o the national regulatory system of
support services to fomilies. The course aims to train anyone interested in improvi
to support families and the forces involved in research.

and able to use all the

Course 1. Assistance'and
Prevention

View Course datails +

Tapaxohodenon ox 8 YouTube

The course is designed to address the key issue related to institutionol communicotion
techniques and the manogement of relations with the media and with the families involved.
The various reasons for the disappearance and prevention strategies will be explored,
previding a complete and integrated view of the dynamics ot play.

Du kan na starte opplaeringskurset ved a se introduksjonsvideoen til kurset og/eller ved a bla

deg nedover til du finner kursinnholdet (som angitt med de rgde pilene).

Opplaeringskurs- Brukerveiledning
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A predisposition to teomwork and geod Interpersonal sklls are also crucial. Students must be
able to colloborate effectively with colleogues, fomilies, ond media professionols, while
maintaining on empathetic approach that is respe flerent perspectives. tyto
stoy calm ond manoge stress in emergency situations is critical, o5 the nature of the job can

be emationally demanding

the complex challenges reioted to institutional commurication and the management of
relations with the medio and fomilies of missing persons, os well 05 to understond and prevent Course Includes.

the causes of disappearance.
8 3Modse
= et
© 10w
Course Content Eapana AL
@ Couse Carticate
Module 1.G # the phencmenon of missing people and
— %
chitdren and the preve otegy @ Tope
> Module2 g @
e » Mol 3. Stokeholder commurnication and media relations @
— Course 1 Assessment &
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Nar du klikker pa en av fanene, kommer du til det respektive opplaeringsinnholdet, som vist

nedenfor:

Course 1. Assistance and
Prevention

—— Module 1. General framework of the phenomenon of missing
Madule t General bramenark of t B — N T
people and children and the prevention strategy

Module 1 concerns the definition of the first activities to analyze the disappearance and know how to manoge the

Sialle immediotely following phases The madule analyzes the possible reassns for the disappearance and the ways to.
5 cormrn provide assistance o voluntory associations, schools and famlies. in arder to rafse awareness and give aworeness on
1 o et e impartanes of prevention and how b implement effertive preventive strabagies

The tools thet are provided in the medule ore © video on how t frame the phenomenon of dissppearance ond what to do

immaditely.

e to be implemanted according b the

i countries: from the repart, of o ganeral profile

provided for by the legisiotic

ase) up to the activ

Module Cantent

Nar du er ferdig med a studere materialet, kan du bla nedover og se knappen « Marker
fullf@rt». Nar du har klikket pa den, har du bekreftet at du er ferdig med a lese materialet.

Se her:

Opplaeringskurs- Brukerveiledning
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Course 1. Assistance and
Prevention

how to fight the of str

Opplaeringsplattformen vil registrere din studieprogresjon/laering og informere deg om hvor
langt du har kommet:

[ ]
Course 1. Assistance and
Prevention
=l ——
Quirres

E:‘:I Course 1 Assessment

Nar du gnsker a se kilder og flere materialer, kan du klikke pa ikonet «Materialer» ved siden
av ikonet «Kurs». Se her:

Opplaeringskurs- Brukerveiledning
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Course 1. Assistance'and
Prevention

View Co

Hvis du gnsker a ga tilbake til materiale du allerede har sett, klikker du pa fanen «Tilbake til
kurset», som vist nedenfor:

e —— - : fan
L€ ST7 W v theproject v professional recognition
A

Course 1. Assistance and
Prevention

Course 1. Assistonce and Prevention > Module 1. of the missing and the prevention strategy

— Em

Bt (] Module 1. General framework of the phenomenon of missing
people and children and the prevention strategy

20 whottodoncmestonnpectedd. @

Mesduie 2 informoton gathenng (]
Module-3-Stakeholder-commun. []

Quizzes Module 1 concerns the definition of the first activities to analyze the disappearance and know how to manage the
immediately following phases. The module analyzes the possible reasons for the disappearance and the ways to

© Counse 1 Assessment provide assistance to voluntary associations, schools and families in order to raise awareness and give awareness on

the of and how to effective strotegies.

The tools that are provided in the module are @ video on how to frame the phenomenon of disappearance and what to do
immediately.

that illustrates i iately ofter the di the phases and activities to be implemented according to the
practices and protocols activated in European countries: from the report, to the construction of @ general profile of the missing
person, to the activation of the procedure provided for by the legisiation (in the Italion case) up to the activation of other
channels to disseminate information in other countries and places.

OBS ! Hvis du vil se, lese eller bla giennom mer enn ett kurs samtidig, kan du fgre
musen pa kursrammen og hgyreklikke pa den for a apne kurset i en ny fane eller et nytt
vindu.

Nar du har fullfgrt alle opplaeringsdelene i hvert kurs, kan du ta kursevalueringen ved a klikke
pa knappen «Quiz». Se her:

Opplaeringskurs- Brukerveiledning
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Le ST7 W~ theproject v professionalrecognition  training  news  contact
A

Course 1. Assistance and

Prevention
B e © Module 1. General framework of the phenomenon of missing
=T~ . ° people and children and the prevention strategy
Madulo 2 lnfarmaton gatherng .
©
Quizzes Module 1 concerns the definition of the first activities to analyze the disappearance and know how to manage the
immediately following phases. The module analyzes the possible reasons for the disappearance and the ways to
@ Course 1 Assassment — provide assistance to voluntary associations, schools and families in order to raise awareness and give awareness on
|Course 1 Assessment) the it of ion and how to it effective ive strategies.

The tools that are provided in the module are @ video on how to frame the phenomenon of disappearance and what to do
immediately.

that illustrates after the the phases and activities to be implemented according to the
proctices and protocols activated in European countries: from the report, to the construction of a general profile of the missing
person, to the activation of the procedure provided for by the legislation (in the ltalion case) up to the activation of other
channels to disseminate information in other countries and places.

Trykk pa den bld knappen «start quiz»:

Le ST? e v the project ¥ professional recagnition training news contact
g fe

Course 1. Assistance and
Prevention

e

Course 1 Assessment
Moduio 4 Genaral romowor 064 ]

Course 1. Assistance and Prevention » Course 1 Assessment

Modie 2 Infosmalion gathoring

Quizzes

(@ Course 1 Assessment

OBS! Nar du er ferdig med opplaeringsdelene i hvert kurs, kan du klikke pa den grgnne
knappen «fullfgr», som nevnt tidligere, og siden plattformen har oversikt over din fremgang,
kan du fortsette med kursvurderingen og til slutt motta kursbeviset!

Opplaeringskurs- Brukerveiledning
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Course 1. Assistance and
Prevention

View Course detoils ~

@ Course Includes
i d a certificate!
3 Modules
22 4 Topies
@® 10uz
Comolets

@ Course Certificote

& Course Z2 Moterials

€ ) introduction: Course 1 © 2
fidpaxoNo. . Kowortdisy,

LOST2 teamet!
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@ THANK YOU!

Scan
to learn more!
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